Linking family members in revSPORT

revolutioniseSPORT allows members of a family to be linked together under a common
parent profile. This gives the parent access to update the information of their linked family

members and register them for events.

User-journey
1. After registering multiple family members, a welcome email is automatically sent by the
platform that includes:

o Each member’s ID number
o Alink to create a login for each member
o The steps to link family members
o A member’s bib number (if applicable)
2. Click the set your password button in the email and create a password

o The username will be provided in the email just above this button

3. Navigate back to the welcome email and scroll down to the You can invite members
to join your family here link. Click the word “here”

4. Login and the Invite family members page will show:
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5. Enter the email address of members that are to be linked (this will commonly be the
parent’s email) and click send invitation to members

o *Note another parent can be linked and given access to manage child profiles by
ticking the allow access to manage option

6. An email will be sent to that address containing a link for all members sharing that email
address to join the family

7. One member at a time, click Accept invitation for [Member name]:
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Accept invitation for Child1 Gaunt —

Accept invitation for Child2 Gaunt —

8. Once clicked, a success message will show on the screen

9. After family members are linked, log back into the parent’s profile on the club’s
website

10.Go to the Account section (located in the top-right) and click Family

11.This page will list all members linked to the parent and the parent can manage a linked

profile’s information, view invoices, invite additional family members and register linked
family members for events

o *Note event registrations are done via the Events page.
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